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IT’S A NEW YEAR!
It’s a new year, a time of fun and excitement as you look forward to the 
year ahead. Just think of all the amazing things you’ll learn and do!

We can help get you started! This year, we want to focus on teaching 
you how to do some common banking activities so you can get used to 
interacting with our bankers and using your accounts.

HOW TO: TALK TO A BANKER
Having a bank account is one thing, but there will be times you may 
need or want to talk to a banker. Let’s say you have a question about your 
account, want to open a new account or apply for a loan. Getting used to 
coming into the bank and talking to the people you see can help you feel 
comfortable asking for the things you need.

Tip #1: Know Who To Talk To

Every one of our Waukesha State Bank offices 
has Tellers, a Personal Banker, a Team Supervisor 

50 FLAVORED POPCORN RECIPES
Who doesn’t love freshly popped popcorn, especially on movie marathon nights? Try this S’Mores 
Popcorn, or check out 49 other flavors from the Food Network at https://www.foodnetwork.com/recipes/
articles/50-flavored-popcorn-recipes.

S’MORES POPOCORN
• 16 cups freshly popped popcorn (microwave or stove top)

• 5 TBSP melted butter

• 2 tsp vanilla extract

• 2 tsp salt

• 2 cups each of mini marshmallows, chocolate chips and lightly crushed 
graham crackers

Whisk the melted butter with the vanilla extract and kosher salt; drizzle over 
the popcorn. Toss with the mini marshmallows, chocolate chips and graham 
crackers. Spread on baking sheets and bake at 350 degrees F until the 
marshmallows and chocolate are slightly melted, about 2 minutes.

Plus, don’t forget to go to the Friendly’s Club page on our website, at the beginning of each month, to view the new monthly trivia 
question. Answer the question at any Waukesha State Bank office, and get a token that you can save and redeem for cool prizes.



and a Bank Manager. This team of people are there to help you in a variety 
of ways.

• Tellers: The tellers stand behind the counter, called the “teller line.” 
You’ve probably gone to them to deposit money into or withdrawal 
money out of your account, but they can also help customers get money 
orders, cashier’s checks and foreign currency, change your address if 
you move, and more...

• Personal Banker: The Personal Banker sits at a desk and can help you 
open new accounts or apply for loans.

• Team Supervisor: The Team Supervisor is there to help the Tellers and 
Personal Banker, and to assist the Bank Manager.

• Bank Manager: The Bank Manager is in charge of the office. They are 
there to help you as well as the employees in the office.

Tip #2: Learn Names & Develop Relationships

Try to get to know your team of bankers whenever you’re in the office, 
and they will try to get to know you too! Part of that is being “The Bank of 
Friendly Service” and getting to know the people in our community, but 
another part of that is to keep you and your accounts protected. The more 
we know you, the more we can recognize if someone else is trying to access 
your account or if something isn’t quite right and can alert you faster.

So the next time you’re in the bank, be sure to say hello!

Tip #3: Let Us Know When You Need Us

Your team of friendly bankers is always here, no matter if you have a 
random question about your account, or if you have a serous issue that 
needs attention. We’d always love to chat, but it’s important to contact us 
immediately if you: 

• Notice an error in your account statement. 

• Discover a transaction that you didn’t make.

• Are concerned someone has access to your account and shouldn’t. 

If you ever notice these things, or have any other concerns, let us know! 
We’re here to help.

Taking the time to talk to the bankers at your local Waukesha State Bank 
office can help you now and in the future. Our goal is to set you up for 
financial success. So stop in and let us know how we can help!

HOW TO:  
HOST A 
WINTER MOVIE 
MARATHON
Invite some friends 
or get comfy on the 
couch with the family, 
and enjoy a night in. 
Here are some ways to 
make it extra fun:

• Make a movie  
play list!

• Make your favorite 
popcorn (see 
recipes on page 4)!

• Jazz up some hot 
chocolate with 
your favorite 
toppings! Try 
marshmallows, 
whipped cream, 
sprinkles, left over 
candy canes, etc.

• Play movie bingo! 
Cross off items 
as they happen 
in the movie and 
give a prize to 
the first person 
to get bingo! 
Find an example 
here: https://
everydaycori.com/
at-home-movie-
night-idea-movie-
bingo-printables/

WINTER CROSSWORD!

ACROSS
1. This winter sport is called downhill 
___________.

4. _____ keep your hands warm.

5. _____ keep your head warm.

7. A _____ keeps your neck warm.

9. Frozen water.

11. The season when it’s cold outside.

12. Like skateboarding but on snow.

DOWN
2. You do this activity on #9.

3.  You wear this around your body  
outside in winter.

6. A fun way to go down a snowy hill.

7. Snowmen are made of _______.

8. Sit in front of this to get warm.

10. ____ keep your feet warm outside.
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