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Make a Loan Payment 
online with Swivel Pay 
Swivel Pay is a streamlined online payment 
portal designed to make managing your 
payments easier and more accessible.  
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Click here to go to Swivel Pay 

Register or Make an 
Express Pay Payment 
Click Register to create an 
account (needed if you’d like 
to schedule future payments), 
or click Express Pay to make 
a one-time payment only.  

Already registered?  
Simply click LOGIN to manage 
your payments. 

https://swivelpay.com/login?institutionId=182cb72f-5582-4882-b249-70ec37832723
https://swivelpay.com/login?institutionId=182cb72f-5582-4882-b249-70ec37832723
https://swivelpay.com/express-pay?institutionId=182cb72f-5582-4882-b249-70ec37832723


Easy Registration 
Both creating an account and making an express payment require completing a 
simple registration form to begin. 

 

 
 
 
 

 
 
  

Express Pay Payments 
Complete the User Information and 
Account Holder Details, then click 
CONTINUE TO EXPRESS PAY. 
 
Note: Your Member Number is your 
Waukesha State Bank loan number. 

Creating An Account 
Complete the User Information and 
Security Details, then click SUBMIT. 
 
Note: Your Member Number is your 
Waukesha State Bank loan number. 

This is a one-time form for 
registered users. Once you’ve 
created an account and login, 
you will see the Accounts screen. 

Express Pay users must complete 
this registration form every time 
you make a payment. 
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Connect Your Bank 
Account Verification 
 
Registered users: If you’ve already connected your bank, that account will be 
stored in the system. In that case, see the Making A Payment instructions. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1: 
The Accounts screen will display your loan information.  

Step 2: 
On the Make a Payment screen 
click CONNECT YOUR BANK. 

Registered users click SETUP AUTOPAY 
or PAY NOW. 

Express Pay users, click PAY NOW. 
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Step 3: 
On the Connect your bank screen click 
MANUALLY under Bank Connection. 

Step 4: 
Under Add Bank Account, complete all 
required fields and click CONTINUE. 

Step 5: 
Continue to the Making a Payment instructions on the next page. 
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Making a Payment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next, on the Review Payment 
screen, make sure the payment 
information is correct and check 
the "I agree to ..." box. Then 
click CONFIRM PAYMENT $...  

If needed, follow the Connect Your Bank instructions above. Then complete the final 
steps below. 
  
Registered users: You will see a list of 
stored accounts. Select one and 
complete the remaining fields. Then 
click REVIEW PAYMENT. 

Express Pay users: Once you’ve 
connected your bank, complete the 
remaining fields and confirm the state of 
residence. Then click REVIEW PAYMENT 
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Payment Confirmed  
will display when your 
payment has been 
accepted. 
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