Waukesha State Bank Wealth Management Services
Retirement Plan - Participant Online Access
Disclosure/Agreement/Application Form

Disclosure and Agreement Section

This agreement is a contract. Please read it carefully.

This agreement governs the use of a User Identification Number and Password (LOGIN) with a capacity to access the
Waukesha State Bank Internet information system, and is issued to you, upon your request. You agree to be bound by all
terms and conditions of this agreement the first time you use your Waukesha State Bank LOGIN to access your retirement plan
accounts. You also agree through the use of your LOGIN to be bound by any change in these terms which may be published
via Waukesha State Bank’s services while you are a user of these services. If you do not want to be bound by the terms of this
service agreement or by any subsequent changes to these terms, please contact Waukesha State Bank immediately so that we
may cancel your Internet access.

» On-line Services. In offering these Internet services, Waukesha State Bank is making available to you interactive
computer services that allow you to access account information for each account we maintain for you. Waukesha State
Bank may terminate this on-line service or your access to it at any time.

» Limitation of Liability. Waukesha State Bank will take reasonable security precautions in storing and transmitting
private data communications, but you agree that Waukesha State Bank will not be liable for any claim, loss, cost, or
expense resulting from interception of or other unauthorized access to any such data or communications. Waukesha State
Bank cannot guarantee that the system and your accounts are 100% secure from access by unauthorized users. You agree
that Waukesha State Bank will not be liable to you for any direct, indirect, consequential, special, or punitive damages or
losses whatsoever that you may incur in connection with the use of Waukesha State Bank’s system or with any of the data
or other materials transmitted through or residing on Waukesha State Bank’s system, even if Waukesha State Bank has
been advised of the possibility of such damage or lose. This includes, but is not limited to, the loss of data or any other
loss resulting from delays, non-deliveries, or service interruptions of any nature whatsoever.

» No Warranties. Waukesha State Bank makes no warranties of any kind, whether expressed or implied, as to the
availability, accuracy, or content of the information, products, or services it is providing, and disclaims any warranty of
merchantability or fitness for a particular purpose. Use of any information or data obtained via Waukesha State Bank is at
your own risk. Waukesha State Bank bears no responsibility for the accuracy or quality of information obtained through its
services. Waukesha State Bank is not responsible for any charges incurred through access to Waukesha State Bank. In
no event, will Waukesha State Bank be liable for any damages or losses of any kind resulting directly or indirectly from
any use of or defect in these Internet services or any other Waukesha State Bank electronic service, unless expressly stated
in this agreement.

» Use Restricted to Lawful Purposes. You agree that you will only use Waukesha State Bank’s services for lawful
purposes. You agree that you will not transmit any material in violation of any U.S. federal, U.S. State or foreign law.

> Right to Refuse Service. Waukesha State Bank reserves the right to refuse service to anyone. Waukesha State Bank
further reserves the right to deny access to, or close, any account which, in Waukesha State Bank’s sole opinion, is causing
or may cause harm to the Waukesha State Bank server or to any other system. Waukesha State Bank will make a
reasonable effort to notify any user of Waukesha State Bank’s action, but it is not bound by this agreement to do so.

» Partial Invalidity. If any provision of this agreement is ruled invalid or unenforceable, you agree that the remaining
provisions will continue in full force and effect. This is the sole legal agreement governing the use of these Internet
services. This agreement will be governed by and interpreted under the laws of the State of Wisconsin, as if this agreement
were entered into and performed completely in Wisconsin. You agree that all lawsuits relating to this agreement or these
Internet services shall be brought in Wisconsin state courts located in the City of Waukesha, Wisconsin.

» Application Section; Changes. The application section of this form, which you are required to complete and sign, is
hereby incorporated into this agreement. You agree that Waukesha State Bank may modify any terms and conditions of
this agreement by notifying you via Waukesha State Bank’s services in advance of the effective date of such a change.
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You agree that any new terms and conditions will supersede all previous representations or agreements, and shall prevail
notwithstanding any variance with the terms and conditions of this agreement.

» Headings. The headings contained within the paragraphs are for the convenience of the reader and not determinative as
to the content of the provision.

> Entire Agreement. It is expressly understood that there are no oral agreements or understandings between you and
Waukesha State Bank, which will be deemed to extend, restrict or otherwise supersede the exact terms of this agreement.

Application Section

This form can be completed online and then printed out or you can print out a blank copy and then complete. Please type or
print the requested information.

Your Name:
Mailing Address: Street / P.O. Box
City State Zip Code

Phone Number:
E-Mail Address:

The name of your Retirement Plan:

Alternate Verification:

(This information will be used to help us identify you if you need to call us regarding your account. You MUST indicate an
alternate verification in order to be set up for Internet access. Some examples for alternate verification include: a pet’s name, a
favorite novel, your maiden name, a favorite food, etc.)

What question can we ask to remind you of your Alternate Verification?:

(Some examples for reminder questions include: What is the name of your cat? What is your favorite novel? What is your
maiden name? What is your favorite food?)

Authorization: Having read and accepted above Disclosure and Agreement Section, I authorize Waukesha State Bank to
issue and send to my above indicated mailing address a User ID and Password for accessing my retirement account
information via the Internet. I understand that I have a duty to keep my User ID and Password confidential. I accept full
responsibility for the use of my User ID and Password, and I will immediately contact Waukesha State Bank Wealth
Management Services if my User ID and/or Password has been or may have been disclosed to an unauthorized party.

Your Signature (Retirement Plan Participant) Date

Please print out a second copy of this Disclosure/Agreement/Application form for your records. Please mail both pages of a
completed and signed Disclosure/Agreement/Application form to: Waukesha State Bank Wealth Management Services, P.O.
Box 648 Waukesha WI 53187-0648. Please call (262) 522-7400 if you have any questions or need more information.
Thank you.

| Not FDIC Insured I Not Guaranteed By The Bank Not A Deposit |
[May Go Down In Value [ Not Insured By Any Federal Government Agency |
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